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In the

To Delt

ATTEST:

COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

* * * * %

Matter of
@

CITY OF BARBOURVILLE; UNION COLLEGE; CHESTER )
WALLACE; KNOX COUNTY GENERAL HOSPITAL, INC.; )
ALBERT SCENT, JR.; KNOX COUNTY BOARD OF EDU- )
CATION; THOMAS GRAY, SR.; WILLIAM D. JONES; )
FIRST BAPTIST CHURCH, BARBOURVILLE, KENTUCKY; )
FIRST CHRISTIAN CHURCH, BARBOURVILLE, KENTUCKY; )
UNITED METHODIST CHURCH, BARBOURVILLE, KENTUCKY;)
CHARLES C. SADDLER; CLINTON B. HAMMONS; HOBART )
JARVIS AND STEVEN W. EVANS; FELTON PATTON; )
HUBERT SPRINKLES; CARL BENGE, INDIVIDUALLY AND ) CASE NO. 8496
D/B/A BENGE PIC-PAC MARKET; INSURANCE SERVICE )
CENTER, CORBIN TIMES AND TRIBUNE; CORBIN BRICK )
COMPANY; CORBIN CITY SCHOOL BOARD; AND CITY OF )
CORBIN; INDIVIDUALLY AND AS MEMBERS OF A CLASS )
OF PERSONS SIMILARLY SITUATED ;

)

)

)

)

)

Complainants
vs.
DELTA NATURAL GAS COMPANY, INC.
Defendant

ORDER TO SATISFY OR ANSWER

a Natural Gas Company, Inc:

You are hereby notified that a complaint has been filed
in the action entitled as above against you as defendant,
and you are hereby ordered to satisfy the matters there-
in complained of or to answer said complaint in writing
within 10 days from the service upon you of this Order
and the copy of said complaint which 1s hereunto attached.

Done at Frankfort, Kentucky, this §th day of April, 1982.

PUBLIC SERVICE COMMISSION

C
r the ommission

Secretary

IR R ——



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

CITY OF BARBOURVILLE; UNION
COLLEGE; CHESTER WALLACE;
KNOX COUNTY GENERAL HOSPITAL,
INC.; ALBERT SCENT, JR.; KNOX
COUNTY BOARD OF EDUCATION;
THOMAS GRAY, SR.; WILLIAM D.
JONES; FIRST BAPTIST CHURCH,
BARBOURVILLE, KENTUCKY; FIRST
CHRISTIAN CHURCH, BARBOUR-
VILLE, KENTUCKY; UNITED
METHODIST CHURCH, BARBOUR-
VILLE, KENTUCKY; CHARLES C.
SADDLER; CLINTON B. HAMMONS;
HOBART JARVIS and STEVEN W,

" EVANS: FELTON PATTON; -HUBERT
SPRINKLES; CARL BENGE,
Individually and d/b/a BENGE
PIC-PAC MARKET; INSURANCE
SERVICE CENTER, CORBIN TIMES
AND TRIBUNE; CORBIN BRICK
COMPANY; CORBIN CITY SCHOOL
BOARD; and CITY OF CORBIN;
Individually and as members of a
class of persons similarly situated,

COMPLAINANTS

VS,

DELTA NATURAL GAS COMPANY, INC.,

DEFENDANT
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COMPLAINT

The Complaint of City of Barbourville, Union College, Chester

Wallace, Knox County General Hospital, Inc., Albert Scent, Jr., Knox

County Board of Education, Thomas Gray, Sr., William D. Jones, First

Baptist Church, First Christian Church, United Methodist Church,

Charles C. Saddler, Clinton B. Hammons, Hobart Jarvis, and Steven W.

Evans, Felton Patton, Hubert Sprinkles, Carl Benge, Individually and

d/b/a Benge Pic-Pac Market, Insurance Service Center, Corbin Times and

Tribune, Corbin Brick Company, Corbin City School Board, and City of

Corbin, respectfully, shows:

1. That the name, occup'ation and post office address of each

complainant is as follows:

a

(2)

Q)

€3

)

(6)

)

Name and Address

City of Barbourville
Barbourville, Kentucky 40906

Union College
Barbourville, Kentucky 40906

Chester Wallace
Third Street
Barbourville, Kentucky 40906

Knox County General Hospital, Inc.
321 High Street
Barbourville, Kentucky 40906

Albert Scent, Jr.
Walker Drive
Barbourville, Kentucky 40906

Knox County Board of Education
Court Square

Barbourville, Kentucky 40906

Thomas Gray, Sr.
North Main Street .
Barbourville, Kentucky 40906
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Business or Occupation

A Municipality of the
Fourth Class

A Private College

Retired

Hospital

Advertising Manager
Barbourville Mountain
Advocate

County School
Board

Retired



(8) Willlam D. Jones
North Main Street
Barbourville, Kentucky

(9) First Beptist Church
North Main Street .
Barbourville, Kentucky

(10) First Christian Church
North Main Street
Barbourville, Kentucky

(11) United Methodist Church

North Main Street
Barbourville, Kentucky

(12) Charles C. Saddler
College Park Drive
Barbourville, Kantucky

(13) CHlnton B. Hammons
Allison Avenue
Barbourville, Kentucky

(14) Hobart Jarvis
Barbourville, Kentucky

(15) Steven W. Evans
Allison Avenue
Barbourville, Kentucky

(16) Felton Patton
212 Third Street
Barbourville, Kentucky

(17) Hubert Sprinkles
Allison Avenue
Barbourville, Kentucky

(18) Carl Benge, Individualy
Benge Pic-Pac Market

40906

40906

40906

40906

40806

40906

40906

40906

40906
and d/bla

(19)

(20)

Forest Hills Shopping Center
Corbin, Kentucky 40701

Insurance Service Center
100 N. Kentucky Avenue
Corbin, Kentucky 40906

Corbin Times and Tribune
201 North Kentucky Avenue

Corbin, Kentucky 40701
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Retired

Church

Church

Church

Retired

Retired

Retired

Certified Public

Accountant

Retired

Deputy Sheriff

Grocery Business

Insurance Business

Newspaper



(21) Corbin Brick Company Brick Making
Box 452
Corbin, Kentucky 40701
-(22) Corbin City School Board City School Board

Center Street
Corbin, Kentucky 40701

(23) City of .Corbin A Municipality of the
Corbin, Kentucky 40701 Third Class

(2) That the class consists of all the previous customers of Pecoples
Gas Company residing in the Corbin, Barbourville, Whitley and Knox
County areas who are now served by Defendant, Delta Natural Gas Com-

pany, Inec., and who were effected by the new rates as approved in Case

#8256 before this commission. . That the class represented by the
Complainants is so numerous that joinder of all members is impracticable.
That there are questions of law or fact common to the class. That the
claims of the Plaintiffs as representative parties are typical of the claims of
the class. That the representative parties will fairly and adequately
protect the interests of the class. That the questions of law and/or fact
herein presented are common to the members of the class and predominate
over any questions affecting individual members and a class action is
superior to other available methods for the fair and efficient adjudication
of this controversy.

. (3) That the Defendant is Delta Natural Gas Company, Inc., Route
1, Box 30-A, Lexington Road, Winchester, Kentucky 40391. Defendant is
in the business of the purchase, transportation and distribution of natural

gas.
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(4) That on June 11, 1981, the Defendant filed with the Public Service
Commission a -Notice of Adjustment of Rates to become effective from and
after July 1, 1981,

(5) That among the sérvice areas to be effected by the proposed
adjustment of rates were Barbourville, Corbin, Knox County and Whitley
County which were previously served by Peoples Gas Company.

(6) That on June 25, July 2, and July 9, 1981, the Defendant did
cause to be published in the Barbourville Mountain Advocate formal notices
of the proposed rate increases. A copy of the form of the notice is
attached hereto as Exhibit A.

(7) That on June 25, July 2 and July 9, 1981 the Defendant did

" cause to be published in the Corbin Times and Tribune the same aforesaid
formal notice. A copy of the form of the notice is attached hereto as
Exhibit B.

(8) That the Barbourville Mountain Advocate is the newspaper of
general circulation in the Barbourville and Knox County areas. That the
Corbin Times and Tribune is the newspaper of general circulation in the
Corbin and Whitley County areas.

(9) That on June 18, 1981, seven days before the first publication of
the formal notice of proposed rate change in the Barbourville Mountain
Advocate the Defendant did provide the said newspaper incomplete and
misleading information thereby causing, permitting or sllowing the said
newspaper to publish as a front page news article that gas rates would
increase only 14.3%. That a copy of the news article is attached hereto as
Exhibit C.
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(10) That on June 22, 1981, three days before the first publication of
the formal notice of proposed rate change in the Corbin Times and
Tribune, the Defendant did provide the said newspaper incomplete and
misleading information thereby causing, permitting or allowing the said
newspaper to publish as a front page news article that gas rates would
increase only 14.3%. That a copy of the news article is attached hereto as
Exhibit D.

(1) That in fact the rate increases which the Defendant proposed
and requested approval of were in excess of 50% for the Barbourville,
Corbin, Knox County and Whitley County areas served by the Defendant.

(12) That the aforesaid formal notices were in and of themselves
technical and lengthly and drawn and given in such as fashion and manner
that they did not adequately and reasonably inform the customers of Delta
Gas within the Corbin, Barbourville, Knox County and Whitley County
areas of the magnitude of the proposed rate change.

(13) That the aforesaid formal notices were fainted and rendered
ineffective by the aforesaid misleading news articles preceeding them so
that the customers of the Defendent within the Corbin, Barbourville, Knox
County and 'Whitley County areas were not adequately and reasonably
informed of the magnitude of the proposed rate change.

(14) That reasonable notice of proposed rate changes such as were
proposed by Delta Gas is jurisdictional and/or a form of constructive
service and because of the defective and ineffective formal notice the rate

increases as approval by this commission in case #8256 are invalid and

void.
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(15) That because of the defective and ineffective formal notices not
one of the apﬁnoximately 8,700 customers formerly served by Peoples Gas,
including those within the Barbourville, Corbin, Knox County and Whitley

County areas and to be effected by the rate increases in excess of 50%
appeared in opposition to the proposed rate increase and therefore the
reasongbleness of the proposed rates as they effected the previous custo-
mers of Peoples Gas was not adequately presented or considered by this
commission in case #8256,

(16) That Delta Gas failed to present to this commission in case #8256
a reasonably informative comparative schedule of existing and proposed

rates and charges in regard to customers previously served by Peoples

- Gas, That therefore the magnitude of the proposed rate increases were

not reasonably brought to the attention of this commission.
(17) That the record in case #8256 is completely void of any

discussion or development of any evidence concerning the effect of the

proposed rate increase on the previous customers of Peoples Gas including
those within the Barbourville, Corbin, Knox County and Whitley County
areas rather the only evidence considered concerned the effect of the
proposed rate increase on the Defendant. That the Defendant as a utility
is expressly and impliedly charged with the obligation of presenting to this
commission a full and complete disclosure of the effects of any proposed
rate increase on the customers effected. That this commission {s expressly
and impliedly charged with the duty of fully investigating the effects of
any proposed rate increase on the customers effected. That the Defendant
breached this obligation and thereby caused this commission to fail in
exercising this obligation.
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(18) That at first blush the rate increases proposed and approved in
case #8256 which effect the previous customers of Peoples Gas including
those within the Barbourville, Corbin, Knox County and Whitley County
areas are so excessive as to be shocking to the consclence of reasonable
men and are unreasonable and unjust.

(19) That because of the gross, shocking, unreasonable and unjust
rate increases unreasonable financial burdens have been imposed on the
customers effected which burdens include but are not limited to the fol-
lowing: (1) destruction of budgets; (2) laying off of employes at budgeted
institutions; (3) destruction of competitive potential; (4) lowering of
heating levels to unhealthy levels; (5) inflication of mental and emotional
stress and strain; (6) erosion of savings; and (7) rendering of persons
insolvent.

(20) That because of the reasons set forth above the new rates as
approved in case #8256 as they apply to the previous customers of Peoples
Gas including those within the Barbourville, Corbih. Knox County and
Whitley County areas are void, invalid and unenforceable or in the alterna-
tive they are unreasonable and should be rescended.

(21) That the Defendant should refund to the previous customers of
Peoples Gas including those within the Barburville, Corbin, Knox County
and Whitley County areas the increases in rate allowed in case #8256 or in
the alternative this commission should set sside the increases in rates
provided for in case #8256 and re-open those proceedings so as to de-

termine & new reasonable and just rate.
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WHEREFORE, the Plaintiffs demand that the rate increases as
approved in éase #8256 be declared void and ineffective as they effect the
previous customers of Peoples Gas Company including the customers within
the Barbourville, Corbin, Knox County and Whitley County areas and that
the increases in rates be refunded; or in the alternative this commission
should set aside the said rate increases and determine a new and

reasonable rate as it effects the Plaintiffs and those represented by this

class.

SAMUEL E. DAVIES, P.S.C.

P. O. Box 703

Barbourville, Kentucky 40906
‘ (606) 546-5196

and

THOR H. BAHRMAN

206 North Main Street
P. O. Box 724

Corbin, Kentucky 40701
(606) 528-7177

ATTORNEYS FOR COMPLAINANTS
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a3 follows: .
RATE SCHEDULES
Applicability:

Avaligbiiity: - .

:  Avallable for genersl use by
residential, cornmercial and industrial
customers, -

Characrer of Service:
Firm — within the reasonable
limits of the company’s capability to

provide such service,
Rates: e
General Service:
Monthly Customer Charge $5.00 per
delivery point pec month.
1-5000 Mcf $4.18 per Mcf
$001-10000 Mcf $3.90 per Mot
Over 10000 Mct $3.65 per Mot
interruptible (see mpecial cond!-
tons below):
1-5000 Mct £3.90 per Mct
$001-10000 Mcf $3.85 per Mot
Over 10000 Mt §3.40 por Mot
Special Conditions:

All customers having » connected

mmem:m.mm fnput
per hour may be required to enter into
an Interruptible Sales Agreement, De-

quired o sign said contract shall be
based on peak day use as well a3
annual volime and ghall be at the ‘sole
discretion of the company.
Any customer required to enter into
. an lnterruptible Sales Agreement
shall be permitted to purchase gas un-
der the InterTuptible Rate Schedule 8-
bove, Gas requirements, minimum
charges and other specific informa-
thon M bd set forth as in the

- mforesaid rate achedule shall be .

gal, Oth

‘BUDGET PAYMENT PLAN
The Company has a budget plan

of gas or a refund, the
Appiicnt shal B it hts Comroni
sin the following infarmation as appli- available for the conventence of

cable: _ residentia) customers. The
L A copy of the Foderal Energy  designed 1o help equalize payment

© 2. A statement setting out the difference in the customer’s
details of gas purchased under the Payments and actual usage
provision of the Base Supplier Rate for  &mounts. Any resultant overpaymant
the previous 12 months showing billing ~ shall be refunded on the Aprf) bill or-
under the rate spplicable to thise future bilis thersafier until
service

. Any resuftant rpa.

3. A statement out the &ppear on the April
details previous with the payment of such
mw'o(mwldfwh 2 customer's accounts will be

4. A balance sheet as of the end of  Periodically and the monthly psyment
the latest 12month period and ¢ &mount may be adjustad
statement of operating expenses and  budget period.
revenues, .

Commissfon request for 2 be paid in total before the customer fa
demum”: the purchased gas Put on budget payment. It is onder-
adjustmant. stood that this payment plan

setting out the purchased gas adjust- plan. o
mtn“l that the Uttlity shall apply o its LOCAL FRANCHISE FEE OR TAX
cates,

On and after the effective date of
this rate schedule, if any increase or
decrease is made in the Company’s
average whalesale suppliers or chan.
in the rates
Company’s gas suppliers sell
the Company, the unit charges of the ties, whether
franchise or otherwise
ar tax is based upon a

increased or decreased by a Pur.
chased Gas Adjustment determined a3  the £ross receipts, net recelpts,
follows: revenues of the '

L. Gas purchases (volume) will be t shall be added exclustvely to-
delermlned by the Company ﬁu_,%ﬂﬁm recelving service
period of 12 calendar monthe ending™ within

within three months the

month of the effoctive date of the
change in the average wholesale cost
per Mct. The sverage cost of such
purchases shall be calculated at the
New Supplier Rate. separately identified ftems. :

~EiATRRE.

Y

during the

pros

2. The Base Supplier Rate shall be
equivalent to the average cost of gas
per Mctf as set forth in the Order in the
last preceding General Rate Case. The
New Supplier Rate ghall be the
quotient determined by dividing the
said 12 months valumes into the sald 12
nmﬁuvdw:pcmﬂer&mﬂn
current supp! ratas respectively,

3. The difference per Mcf deter-
mined by deducting the Base Supplier
Rate from the New

- o

mation

The rates contatned in this Notice
are the rates by Delta
Naturat Gas
the Public Service s
after evidentiary hearings, arder rates
to be charged that differ.from thess

§

A2ETRRAY

proposed rates. Such action may resudt -

In an incremse in rates for consumers
other than those
Notice. ’ .
Any person destring further tafor-
with respect to the proposed

IR S P

47,

Company, Inc. However,
Commission

rates included in this .
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(b) the caatomer’s service has been
at the customer’s re-

disconnected
quest and af sny time subsequently -

within twelve (12) months {s reconnec-
ted at the same premise,

Request Test Charge:

- Pursuant to 897 KAR $:008E Section
1% the Company shall make a test of
any meter upon written request of any
customer provided such request is not
made more frequently than once each
twelve (12) months. The customer
shall be given the opportunity of being
present at such request tests, If such
tests show that the meter was not more
than two (2) percent fast, the
Compuny may make a veasonable
charge for the test. The test charge is
besed upon meter sire and i as

1,000 cubic feet per

hour and under .0
Over 1,000 to 10,000 $8.00
Ower 10,000 $12.00

. PURCHASED GAS
ADJUSTMENT CLAUSE

lniée?ﬁtﬂn(bmmmim

* Public Service Commission, 730 Schen--

ked Lane, Kentucky, on the
1th day of July, 1981, at the hour of
10:00 A.M. Eastern Daylight Ttme, to

" detarmnine the ressonablencas of the

that Dee Dee Mining Co., P.O. Box 2,

. Such
Refundable Amount shall be divided /g disturbance
by the Mcf of gas that the Company ,’muo";"mmﬁcﬁ 19.8 acres

east of Collins Fork, Lat. 35 deg. 57"

sdministrative hearing in regard to
the above described surface mine

given

Gray, Ky. 40734, intends to file an

1", Long. 83 deg. 51° 35", The surface .

. Company’s facilities required

days of the
refund procedure herein copy of the
.« attsched
TRANSPORTATON (F OAS objection
FOROTHE l:mm .
Appticable:
Within the ares . must be in -
Avallediity: A .must be forwarded to the Director of
Anmhm%mu- Permits, Bureau of Surface Mining

connect or can be made to connect
with the Cotnpany's facilities and who
Gesires has {0 be tramwporied by the

persona desiring such tion
shall have executed s with the
Coenpeny as set forth urider the terms
and conditions of this tariff,

Rate:

tarift shall be twentyfive cents ($0.25)
per 1000 cu. ft. of ges traraported. ny
additions or ' modifications of the
to per-

form Uds ser'vioe shall be at the acle

Reclamation and Enf

tal Plaza Tower, Frankfort, Ky. 40001,
Mt1c
Company. Further, the person or _.

SETTLEMENT HOTICE -

Perlodical getilement for Mary

Bennett has been filed, AR

hlvmgclakm:gdmtuid“-'y'
antt.pluneﬂlenmwﬂhﬂ:

undersigned before the 17th day
July, 1981, ’

Floyd Sowders, Circuit Cowrt Clock
Sheila Mills, D.C.

{i
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hike, pledges seri:iée

The new company that
mmgsarbommemmuxc«mty
announced Friday that it will seek a
rate increase of 14.3 percent.

¥ appeoved in full, Delta Natural
Gas Co. of Winchester said, it would
increase the average customer's bill
by about $2.40 a month.

Just two days earlier last week,
same of the comapany's top people
cxzne to0 Barbourville for a public
meeting which, in effect, was for the

purpose of telling customers that there

vﬁ!bemechmgsmdebseintbe
fotire fn many gress.

Delta recently parchased Peoples
Cas Co. which had served Barboxer-
ville from Wiser Ol Co. ang aiso Gas
Barvice Co., which served Knox
County, from s Wichits, Kan,, firm.

WHAT THE COMPANY appesred
% want to get across was this:

1. If a bane in the county wants
naturs]l gas service, Deita will be
quick to lock into whether it can be

2 Theyre going to go ahead
“aggressively” with replacing old low-
presmure gas lines in the city in order
o get equal gas pressure to everybo-

+ dy. The pew meters will be put in “ata

position mutually betvo-:
the customer and the Al

3. “We think customers came first.
We may be the only gasz in

oonpany
town, but we sure as hell dan't act Lke
it. We're going to give yomu oxer
telephone numbers, and ¥ you can‘'t
ﬁndtbepeop!eycmml,tyme"sdd
H. D. Peet, president.

4. ANYTHING THE COMPANY
can do to assist econamic

" of the area by means of

maYing
oatural gas avaflable, Delta {s interes-

Delts serves the area uwp 175 from
Willamsirg to Beres a3 well or
(Continued oo Page 16A)

Bribery charged
in attorney race
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Gas co. asks rate hike

(Coaunncd from Front Page)
Middlesboro, Pineville, Cordin and
eumnuniaa around Lexington and
exxton 1-64. In all, the company serves
22 coxmties In Rentucky.

The service and public relations
problems that Peoples in perticular
has had in recent years in Barbour-

ville were very much on Mr, Peet's

mind during an interview.

He notad that Peoples wgs formerly
owned by Wiser, an cil and gas firm,
and as was the case with Gas Service
Co. and its owner, the local companies
were “stricty a fringe operation” for
both the owners, who were ‘‘not utility

pecple.

. “Peoples was understaffed,” Mr.
Peet sxid, and Delta is putting in
“scxne active management and new
people for service work.”

- Delta also is sware that ‘‘Peoples
did not have the best public relations,
and we're golng to try to improve that.

We're trying to reschod! people bere to

be receptive to complaints. We think
the customer cornes first.” .

PEOPLES’ FORMER owner, Wi-
ser, Mr, Peet resnarked at one point,
‘was caught in a tax squeeze and tried
pot 1o let Peoples’ revenue get over a
certain paint. The whole thing (was)
beld down to get them out of & tax
problem They were opersting with a
skaleton crew.”’

Delta’s ambudernan, Mrs. Adams,
who glso gpoke at the meeting 1s “not
a Delts eployee,” Mr. Peet contin.
uved_ “She’s pitching for the customers.
She always reminds os of bow the
custxner would feel.

r«ummm@aﬁm '

Deita “is very aware that there were
custornars’ needs that weren't being

responded o, Deita wants o bear o-

bunmm&um"

thtbecuewitn&rbmnmc

THE DIFFERENCE between gas
companies and electric cumpanies,
Mr. Peet said, is that the latter buy
their power indirectly from coal
companies, and there is no ane to rule
an the price they must pay other than
the forces of supply and demand. Gas
suppliers, he said, must apply w the
gov«nmu\ttodm\gew

actually selling it to its supgplier. One
effect of this is, be said, that gas should
be readily svailable for any persons
who want to bulld oew homes.

gas mpanla “are just about gone,"
and he thouyght his company could
bring to bear “‘a 1ot of technical ability
and an aggressive approach. We're
bere o stay.”
Asﬁcrtherequmtotbemtefara

pbone
eamplaints and requests, and then use
the toll-free ourmnber to the Winchester
mmﬂﬂteynre still unsatis-

A +nll, -mfln Haoanrv Rl'ﬂWl‘l

wm\the;r hautfromameron»
marijuana plant on top of the b<
Hubert Sprinkies, Carolyn Reese

Jim Carter.

Knox Cour

tops $3 mi.

Knox County's new budget, wt.
was approved last Friday in Fra:.
fort, will be tbe largest ever — over
million — but it actually sets aside -
funds to be spent on roads and bric;
than does the budget in the curr.
year which ends June 30.

The figures are close. In the cu—
year, the road and bridge part o
budget hits $550,637, while the -
budgetad amoumt iy 9643,248,

However, o Ju
Executive Don 1. Bingham the co.
road program is in ‘the best ghan:
ever heen in.'* This is due, be ssi
the county's receiving $110,000
than what was anticipated for roat
fisca] year '80-81. The judge think:
new budget estimate is more on ¢z-
and reflocts what the county -
actually get for roads.

The budget received itz .
reading on June 9 2t Sscal court

-

_ THE OVERALL BUDGET i
some $200,000 from the csTent vy
bodget of $2.530,662.70 o the -

" EXHIBIT ¢
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. Area gas company requests

14.3 percent rate increase

Delta Natural Gas Co. is a
14.3 percent rate increase which
Winchester-based com 3353 win
belp it stem the tide o ton and
ber,te serveits customen

company's public relstions
dirocwr. Nell Waner. said Mong:lﬁ
that, if approved, the rate hike
iacrease  the aversge residential
asgmer'n monthly bill by about

8.40. .
Waller said the rate increase is
being sought ‘“primarily to meet

%ﬁmﬂ and tmﬁloc:g)’e cc;rxsp:‘}ly%

maintain a high degree of
eperation.*’
She said the request for the rate
hike was made to the m

53
3

serves Customers '
im B-rbourvmc: Cerbln: .

bm)

dﬂum-bo
Dnrbonrville meetlng ﬂut

mmd,lbc':
tbe

will “agressively” continue
e%ar cing old low-pressure gas ltnes
bourville in order to offer
gas pressure to aIl its customers
new meters will be installed “at &
ition mgually agreeable between

c.:s‘omeran the com "
eom.pnny is lntcrur‘n ﬁ\ dolng
devel ment tn tbe area by mak!ng
gesavallable,
Oompany resident H.D. Peet said

customers “eome first", and that
Delta will not fall into the public

relations e that plagued fits
mdwam:'gaplu p

" Delta's ombudsman, Julle Adams,
said the company is “very aware that
there were customers’ needs tha
weren't being responded to. Delu
wants to hear about your problems.”

The officials said customen should
make requests and co
Delta’s locn! offices, whi
commanities remain listed

phone book under the Peoples Gas

“numbes,

If customer: are dissatisfled with

e, they may call the
Wincbeszer E qunrters ton-tne at
1-800-282-2012.
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